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Updating payment method user guide

This guide provides a step-by-step process to update your payment method with Optum Pay.
If you are moving from virtual card payments to ACH, please be advised that you'll be required to supply
banking information and associated documentation. You will continue to receive payments based on
your current settings until the new payment method goes into effect. This process may take up to 10
business days.

From your Welcome screen, select your TIN and then the Maintain Enrollment tab.

Electronic Payments and Statements

View Payments Search Remittance ~ Payment Data Files l Maintain Enroliment Manage Users My Profile n:',"}’;‘,'ms" vies

Welcome Screen TIN: - Enrolled [ (

Electronic Payments and Statements (EPS) gives your organization the freedom to:

Eliminate paper checks and receive electronic claims payments.
Receive electronic remittance advices.

Reconcile your claims quickly and more efficiently.

Create and download bundied daily 835 files, Payer PRA, and ePRAS in one easily retrievable zip file.

Select *Edit’ from View Enrollment page.

Welcome, Test L Not You?

Last Login: 2020-04-14 15:54:20.871021

Electronic Payments and Statements Resources | Logout
Home Manage Users wy Profile LD
View Enrollment TIN: 987987987 - Envoled Edit Cancel

‘Organization Information

Stimulus Testing TN 987987987 Enrolment ID: 987987987200413090435
1238 Figueroa St Envolment Status: Active Enrolment Date: 041312020
Los Angeles, CA 90012 Envolment Status Date: 041312020 Provider Type: HospitalFaciity

we: View Wo CARES Act - Healthcare Relief Program

Organization Bank Account at TIN Lovel

Bank Name: Ghase Routing Transit Number: 123123123
Bank Address: 123 figueroa st Account Number: 547675454343
los angeles, CA 90012 Account Type: Checking
Phone Number 7657869876 ACH Addends Record Type: cco
Voided Check: View Voided Check

Authorized Enroller's Information

Nare: Sprina Batar
Contact Email Address: spriha_batar@oplum com
Phone Numbar: 7659766578

Payer information

Edit Cancel
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Updating payment method user guide

Click on ‘Payer(s)’ tab, then select “ACH’ from the Payment Method dropdowns.

Welcome, Miche,

Electronic Paymefits and Statements

dit Envoliment ([Coniwe | [“Gancel ] [ Firsh |

‘Organization Payer(s) ‘Bank Account(s)

Please nole, % i VCP).

ACH payments ar
payments via VCP, you agree that

Payer information

Payer Name Payer Id Payer Offers PevimentMethod
Patient Payment Ha01 ACHVCP [vep v
Rally Pay Member Payments RPMPS ACHVCP veP V|
wn o v
/AppleCare Medical Group APPO1 ACHVCP VeP V| ’ ’
e o poer e € Select ‘ACH’ from Payment Method dropdown
e e e e =2 ] e ] to receive payments via direct deposit.
bt et v ouvce ver v
on owes Ve
i e mcenat s o o
Equitable National Life. 91785 ACH None V|
Erie Insurance Group ERIE ACH None V|
o on o v
ot sower ver
vt i oan sowes o~
e e g
P s Ex

Once you've made your updates, then select ‘Update payment Method(s)’
at bottom of page.

Payer Information

Payer Name Payer Id Payer Offers Peyment Method
Patient Payment HMS801 ACHIVCP [ver V]
Rally Pay Member Payments RPMP5 ACH/VCP VCP v
AARP Supplemental Health Plans insured by UnitedHealthcare 36273 ACH None Vv
AIG Claims Inc 19402 ACH None v
AppleCare Medical Group APPO1 ACHIVCP [veP V]
CMT10 12310 ACHIVCP
Colorado Health Group 95964 ACHVCP m
Dental Benefit Providers 52133 ACHIVCP ror g
ECHO ECHOH ACH/VCP VCP Vv
Equitable Life and Casualty Ins Co 62952 ACH None Vv
Equitable National Life 91785 ACH None v
Erie Insurance Group ERIE1 ACH None Vv
US Dept of Health and Human Services HHSP5 ACH ACH v
Golden Rule 37602 ACHIVCP [vep V]
Harvard Pilgrim 04271 ACH/IVCP ACH v

* Note: We cannot support VCP for State of Missouri under UMR at this time.
+ Please be aware that not all Payers will submit a full 835 file to Optum Pay. As a result, Optum Pay will only display payment related data for these .

| Reset \[ Update payment Method(s) b

[Continue \ Cancel H Finish |
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Updating payment method user guide

You will be presented an “Are you sure” page to validate your payment method
updates. Select ‘Yes'.

Note: If ACH was selected, you will be required to add banking information in
order to receive direct deposit. (See following steps)

Welcome, Test L Not You?

Last Login: 2020-04-13 17:03:25.774039
Electronic Payments and Statements

Resources | Logout

Payment Method Change(s) - Are You Sure?

‘Seloct Yes' to confirm changa(s) to Peyment Method(s).
Seloct 'No'to return 1o the previous page.

Payment Method Changed

From To
UMR Inc: None ACH
Note: f jng from

method change.

Privacy Policy. | Terms of Use
©2020 Opum.

Click on Bank Account(s) tab, then ‘Add Banking Data’ button.

Maintain Enroliment

Edit Enroliment

) [[Add Banking Dota | [ Cancel ] [ Finsh

Bank Account(s)

To update your banking information onkine ciick on “Add Banking Data™ button.
Bl 1IN Level Banking Information
Bank Name: Routing Transit Number:
Bank Address: Account Number.
Account Type:
Phone Number: - ACH Addenda Record Type

Bl PayecPatient Level Banking Information

No Payer Bank Accounts have been acded 10 this enroliment
Bl NPI Level Banking Information

No NP1 Bank Accounts have been added to this encoliment.

7 Enter required User Information, then hit ‘Continue’.

Electronic Payments and Statements

Update Bank Account - User Information
Only authorized representatives from your organization will be allowed to make online banking information changes. A confirmation email will be sent to you that will require your attention for acknowledging banking
changes. Please note, all banking changes will be monitored.
* Required Fields

* User Name:

* First Name:

* Last Name:

Middle Initial:

* Title:
* Phone Number: -[]- Ext
* Email Address:

* Retype Email Address:

é Coninuecance

optum.com/optumpay
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Updating payment method user guide

Enter required banking information, including an upload of a Voided Check or Bank
Letter, then select ‘Add Bank Account’.

Payer/P: Level Banking Information (Designate separate bank accounts by Payer or for P

nt payments)

Select Payer/Patient: COVID19 HRSA Uninsured Treatment Fund Vv Populate from existing bank account(s)] -- Select - v]
Bank Name: [us Bank ] Routing Transit Number: 123123123

. — Enter the routing number from your voided check or bank
Bank Address: |123 Main Street I letter. Do not use the routing number from your deposit slip.
o Acount Number 23125123
State: Account Type: Checking @ Savings O
Zip: 1 ACH Addenda Record Type:
Phone Number: |:| D |: Upload Document: ® voided Check O Bank Letter

Please note, uploading a new document will replace the
existing document. Please take the time to review your
uploaded document to ensure it is the most up-to-date version

A

> [ Add Bank Account ] | Update Bank Account | [ Clear All Fields |

You will also be required to upload a copy of your W9. Select ‘Yes'.

Electronic Payments and Statements

Edit Enroliment - Are You Sure?

You have changed banking information. Payments will o longer be directed to your current account and
will be paid to the bank account you entered.
Are you sure you wanted to confinue with this banking information change?
Ifyes please upload your current W9 and dlick on "Yes".

Upload we: Choose File  No file chosen

‘The W9 must be filled out, signed and dated.

When you return to Bank Accounts page, select “Finish’.

Last Login: 2020-04-14 17:03:7

Electronic Payments and Statements Resources

Edit Enroliment Cancel  Finish

‘Organization
o update your i ick on * dng Data" button.

Bank Account(s)

@ * TIN Level Banking Information

Active Bank Information

Bank Name: WACHOVIA BANK Routing Transit Number: 053000219
Bank Address: Bank Address ‘Account Number: 2074228052466

WEST VALLEY CITY, UT 84120 Account Type: Checking
Phone Number: 999-999-9999 ACH Addenda Record Type: cco

Pending Bank Information

Bank Name: Bank of USA Routing Transit Number: 123123123

Bank Address One Main St ‘Account Number: R
Windsor, CT 06095 Account Type: Checking

Phone Number: 999-999-9999 ACH Addenda Record Type: cco

Voided Check: View Voided Check

Change Iitiated By: we: View W9

Change Date: 0411412020 Acknowledgement Status:

User Name: MSTester Acknowledgement Status Date:

Contact Name: stoeber, Tester

Title: graphic designer Acknowledged By:

i User Name:
Phone Number: 6128393130 Contact Name:

Void
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Updating payment method user guide

You will be brought to the Verification page to review your entered banking
information. Select ‘Submit’

Organization Bank Account at TIN Level
Active Bank Information

Bank Name: WACHOVIA BANK Routing Transit Number 053000219
Bank Address: Bank Address ‘Account Number: 2074228052466

WESTVALLEY CITY,, UT 84120 ‘Account Type: Checking
Phone Number: 999999 9999 ACH Addenda Record Type: cco

Pending Bank Information

Bank Name Bank of USA Routing Transit Number: 123128123
Bank Address: One Main St Account Number: i
Windsor, CT 06095, Account Type: Checking
Phone Number: 999.999.9099 ACH Addenda Record Type: cco
Voided Check View Voided Check
Ghange Iniated By: we: Viewwo
Change Date: 0411412020 Acknowledgement Status:
User Name: MSTester Acknowledgement Status Date:
Contact Name stoeber, Tester
Tite: araphic designer Acknowledged By:
Email Address: molly.steeber@optum.com User Name:
Phone Number: 612:839.3130 Contact Name:

Authorized Enroller's Information

Name: APRIL MCCORVEY
Contact Email Address: EPS_holding@drdgat23com
Phone Number: 999-999-9999

Edit | Cancel | Submit

You will receive notification that your request has been successfully updated.

o — o w foeee Bm‘:‘;‘::‘

Online Enrollment Form: Enroliment Completed Successfully

Thank you!
You have successfully completed the enrollment application for EPS. If you would like an electronic copy of this application please select the "Print Enrollment Form” button now
o print or save a copy.

At this time you may print your updates.
Print Enrollment Form

*Note: I this was a reactivation of a previously inactive TIN and you would like o view the existing NP information please click on the ‘Maintain Enrollment tab above. If this is a
new enroliment and you would like to add NP information please contact the EPS Support Center at 877-620-6194 prompt 1 In order to print the EPS Enroliment £

**Note: To reprint an enrollment form, please select the TIN and then select the Edit option. Then select Finish and then Submit, even if no changes were made. At that time a

“Print Enrollment Form" bution will appear on the following screen. Please download Adobe Reader if it i

If your enroliment or account maintenance is complete please proceed to the Home Page.

Return to Home Page

You will receive an email from Optum Pay, asking you to validate
the entered bank account information. Please click on the link
and follow the directions to complete the process.

“d OPTUMFinandial’

11000 Optum Circle, Eden Prairie, MN 55344

Optum Financial™ is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other
brand or product names are the property of their respective owners. Because we are continuously
improving our products and services, Optum reserves the right to change specifications without prior
notice. Optum is an equal opportunity employer.

Optum Pay™ solutions are provided by Optum Financial, Inc. and its subsidiary Optum Bank, Inc.,
Member FDIC.
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